
A brand is now 
defined as the sum of 
all conversations

The Radian6 Listening Platform
•  Our listening platform helps companies understand how their brand is  
 being talked about by customers, prospects, and influencers.

•  Radian6 provides an easy to use, real-time platform for monitoring,   
 measuring and engaging in online conversations.

•  Easily configure your dashboard and monitor social media conversations 
 anywhere you've got access to a web browser.

•  Workflow and engagement capabilities help brands and agencies track 
 conversations, assign tasks internally, create custom tags for sources 
 and posts, and keep track of how the dialogue evolves.

Here's what else you can do
•  Identify the posts related to you brand that are generating the most buzz 
 and analyze your overall share of voice

•  Uncover influential people and sites to target your outreach efforts

•  Set up email or IM alerts to notify you of new brand mentions as they 
 happen

•  Sort and count results by several relevant social communications metrics 
 like comments, votes, and inbound links

•  Tag individual post sources with relevant terms for analysis, reporting, 
 and tracking

•  Track and score sentiment for relevant posts

www.radian6.com   |   inquire@radian6.com     

1-888-6RADIAN (1-888-672-3426)         

Digital Communications Group   |  info@digcomm.com     

212-717-1414

The impact of social media is fundamentally changing 
your business. Brand ownership is no longer solely the 
domain of the institution. A brand is now defined as 
the sum of all conversations taking place amongst 
users and it's happening now regardless of whether 
or not you are a part of these conversations.
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Social media is 

fueled by the need for 

customers to have 1:1 

conversations about 

experiences that are 

important to them 

with others.

How can you find out 

what’s being said 

about your brand?



Key benefits
•  Immediately know which online content is making an impact and what 
 needs to be managed

•  Gain powerful insights into competitors and industry trends

•  Be the first to alert your leadership team to new issues and developments 
 online

•  Integrate social media into your crisis management practices and brand 
 audits

•  Gain insights into new target audiences, marketing ideas, or product 
 enhancements based on community feedback

•  Communicate with your community and internal stakeholders 
 immediately and efficiently

Designed for brands and their agencies 
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Radian6 helps you to 

quickly finds relevant 

conversations from a 

comprehensive array 

of social media 

properties.

The 
Radian6 
Listening 
Platform

All blogs (over 
100 million)

Forums (tens of 
thousands)

Online 
mainstream 
news (over 20 
thousand)

Top rich media 
sites (over 450)

Microblogging

Linkedin Answer

Comment 
Tracking

Globalized

Support for 
English, 
Spanish, 
French, Italian, 
German, 
Japanese, 
simplified 
Chinese, 
Korean, Russian 
keywords, 
content and 
sources

Ability to easily 
filter content by 
language and 
country of origin

Social 
Media 
Metrics

Comments, 
views, 
engagement, 
topical in-bound 
links,

di.licio.us 
bookmarks, 
digg votes, 

twitter metrics, 
forum thread 
size, 

Compete.com 
site traffic 
metrics

Self-serve, 
Real-time, 
Intuitive 
Interface

Users can setup 
topics to track 
and be viewing / 
analysing results 
in a matter of a 
couple of 
minutes

Data delivered 
to the 
dashboard in 
real-time as it is 
discovered and 
indexed

Configurable, 
Transparent 
Influence Model

Online 
Engagement 
Workflow 
Management

Participation 
assignments, 
tracking, audit 
trails, workflow 
management

Source tags, 
added to the 
system, can 
now be used to 
slice and dice in 
the UI

Segmenting is 
multi-level.


